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Shao et al. , 2024) ; B—J51i, Al W&fE R T
WZ 5%, S50 L#THAMES) (Yin et al.,
2024) , NI 6 A 5947 S DR SR ML BRIES 2
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BEORUET TARSRE R ADLEMERLEC, BI AT 40
5 AR B3l JF & AR 58 R TARAE 55 fil
Raisch 1 Krakowski (2021) i 7T “#5g”
(augmentation) F1 “ B 3hfk” (automation) P
it AT PMERC R AR L OE R, A i B 5 i 5
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PEFAERE S AL B SR 3R MEF S M 32 25 T AL
SCRAAKCE AR IEAk, AT I AR iR 2 3
FCRT Uy Bl 51 6 H A AT R B Y, ) A
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RAr e BUA LIRS 32 B E A il i H 3 Y
AL LAHCE (Yang, 2022) . 51 THHHE (Babina
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—FBORM A X AT EORIRH

1. AL, Al#7 5477

A ST SR T TRV AT Qfal £ Sy —Fif
e AR S 5 A B, NI T Aol A=
W, AR K ( Rammer et al. |, 2022;
Yang, 2022; WkJnAL%, 2024; Babina et al.

2024) , BARIN S, XLefis EERET ALK



Az 7 e G R B X BB S R VR, 4y
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TAP AL (Rammer et al. , 2022) ,
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—IEEET, Al 2 TR B A
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Rbehidis 53— 5, AL IR R4S AT
KHRE (MR B LR .
FARE S AL, MM ggas) NI BEAH K
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RLF ORI A2, Fedyk 55 (2022) AT
WA FREARMPIFE R B, AL AT B & 3045
DEIRIG G T, T A A KO DR B R
L ALFSRINEERE T A BEA T SR A LAY 2
FHAEAk, Yang (2022) 48, AT BRAIFEAR
TR TR E ], XSRS T AT X
Ak B TE5 AR vt S bRIE, XF
AT X HA R L BE N ) BEAS i 1 o i R AE 5
MR HL, 4 AL R RNTERE L R A7 b ok T8
AN, (RFEIRT &, WAk T LT [ 440
BT AL (Hunt et al., 2022) , J#e4h, HABWF
FERLI, AL E R AT FR #5821 I
BIAFIF R AR M FEZHE R (Gofman & Jin,
2024) ,

TEANA B, BUESE (2024) MAT A
A BRI AT RO 55 0 BN, P A 4E B e TT T
MBHRTT . H S, ATLENA B b AE
UEAR LR R 0 o AT BN A ), AR TR SR A
FEAR A OB 7 vk, AL BEfS ST MERR A &30
WA A K 42 % ( Koutsoumpis et al. , 2024)
DL AT 7 (Liff et al. , 2024) . ok, MEEH
T REZ B HSTE ANA B E L FE W T AL H AR
s AU BSOS d I AR PR e
TR . — I, & A SRy AL T
FEBLIEHR T] BE 23 ] 55 L 2 1 P J D
S22 0 I 3 B0 B N PR L8l (1 98 /b ( Langer
et al. , 2019) LUK X B30 0 FHH AE HEME 7 2 41
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35—
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AN T S0 P 0 7 B R AR R I AR B,
ATRET IR NI E W TS 2, 77 BE R
AR IR o o3 — 5T, AT L HAE T ik o 9 i

REABALIE “OBrAME” 55, DATATHE 5 NI
XFHABIHER R (Folger et al. , 2022)

3. Al 54> 933035

RXRMFFE FZRIF AR AL R 5 HEA
T 08 & A A £ A 5 & =2 18] B HL 8l 56
Fo —Jrm, BUASCERIEE, EREHET,
AR AT AT RESG AR B XU, X 22
AT R I T BE [ 45 5% & 4% 13 A AR AE HEA T B
GUBERE WAE 5, DTN 45 5% & X AR R A 1
EVERESD (Hudson & Morgan, 2024) ; 5—J5
T, BEHE ATREXTR AT AL il 46 A 5w 19 £
WAt sidE (CSR) 47 o908, 4l 2 1E 8 1
ATAE B T5 AT, 3 A3 RT RE 3 o A olb 9 XU B 2% %
(Lietal , 2021), Cao % (2023) K¥, MiH
A M 4B SCAF 1 52 AR 2 5T A% G2 19 N 2655 #r Uil
BT LA T, Al iy 4R ~J 15 o
M T mplde rl Berk, Ak, Ao RAET
AT UNZRAEAR TR S ASFRIR T, e 1T s BE s
X AT 2 B 1Y) T R X I ) 8 B R ] R
(Bessen et al. , 2022a; Bessen et al. , 2022b) ,

4. Al 5 £ 3k 2 SR 2

LT T A RS E AT I B FE4
AR, BUA BT R A T H L R AN
Fo o WOTBERAR T, IRRMEAL S RS AR
BRES ARSI RE RS TE A R
4EH. (Raisch & Fomina, 2025); i 7 —SHF5T
ISR, LS 27 > B AR R PSR AT e 25 M1 555
HE W F e, gEm 4l BB RN
PURIEBE R B ZFEME 1) (Balasubramani-
— 36—

an et al. , 2022)

(=) Bl 5 X2 i i AT F 58

AT EEAR Pk & e \E VR Z05% ) 57 ) ) 1 3
MESF R, AR T TAEMER, A H B
TSR FE AR B R, B AL FAR A Wy
A, Ok Z B4R 55 R TAE RS DL B Bk,
BXAHVE 2 1% 58 b A7 T I AR A XU (Felten
W25 W 4 57 3 5 i 3K
BEAh, BRI BRI RE, ERIETE AL H
AN AT 5 T8I 14 58 Aok BOIEN, AT HoR
AR TS ) 3 A] RE 4 8 3 [ B B2 5 55 O 1w, B
A EWZE TR FZIHe T AL T 9580
Gy pidi, WA DERIGEOCHER] T AT X T R
G IR

BRI S, 202 ST E2 O AT X
T97 80 J1 i v R s WOk AR vh e, i,
Hui 58 (2024) ZIAEB AL spBEAL T A
B & B9 0L AN 5 Felten 55 (2021) JF &
TR, ATl I AT vhif 4 22 85 46
B, IR T ALTE SRR ) R R R K
(Felten et al. , 2023), DL4r#r A [E BRI 52 2] %
b KN A H IR HE T 173 75 R o
XFF ATECREMI IR GF, R B AL $CRERY 97 3
J155K 1 (Duch—Brown et al. , 2022) ., T.%%
#2475 (Stephany & Teutloff, 2024) , M4k, A
FHORTE R AL FORFEAR A 5y FEHE I 2, 1]
4, Brynjolfsson 4 (2019) &I Al BlIFERGLH
FIARH TERHE S, FERT BEAS

TEWFFR T et |, XS oy 2 1
K5 M4 (Duch—Brown et al. , 2022)
S5O TFRCHE e YRR BOCECHE L R T T A KR40 43 A
TIEREIFOIE . & ALMSCAZ BRI &, #F40-1F

et al. , 2021),



FIEF AT M IT AL S5 M4t . BUM R A 1]
LT I 5 8 B A 45 (Stephany & Teutloff,
2024) )AL AT R ER AT #5258, 75—
FABFIF L T AL B XU R EEIE R, TR
POl 22 90 Jg AT ALK JZ 7 (Felten et al. |
2023; Felten et al. , 2021) , A AR5 3%
ChatGPT, DALL-FE 2 J¢ eMT Z&/f i Al 4557
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3 VR v SR SEIR ARG G AT 155 30 1 R4
VEFH L B AL Gl FARG 5 = B Ak T 42 T+ 52 5 11
233 (Brynjolfsson et al. , 2019; Hui et al.
2024) .

1 RGE T HAE S B RS2 IR
1) AT FHOCHIFGE 8 . BRGETT AT A -

®1 AREEBEBRHARD AIEXTENEEZNE SEENRR
W2 | BTk [ENE AT AHSCBIF SR AR 1 ) i 275 30k
. AL YMES - o e
S TR AR BEBLATIC Jia 45 (2024)
RS ELS ATRA . BEYLSTED Tang %5 (2023)
IMERTHE 2
BLiN N A T‘jM/E Hi]fiz — Vanneste fil Puranam (2024)
IS AL
WLk — Glikson Fl Woolley (2020)
Scarbrough 45 (2024)
J RS — Einola ] Khoreva (2023)
Lebovitz 45 (2022)
POMA A E PRSI . —ooARE, 7E 1970 45 3] 1976 4F TG
=00 BURHR AT HE b I PR G B, 12 1977 4E 5] 1989 4F, HAfy
PO B AT LA fim, 1 1989 4ELLJE, T8 7 MIJREK AU B K #B 7T | Gaessler fil Piezunka (2023)
M ALY DI B E R R BOHENL (BRI [H PR R B Chess-
s |
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LR b FE . FEHEBRAZSE LLFE M 43 B by —oe7e i, BEHEIE X | Krakowski 45, (2023)
JHRA S (CBAERE . EBRG AR ChessBase )
’f%ﬁﬁﬁi ALMECG N B 255 (B8RRI (AR HT Mirie % (2020)
& LiChess)
BUE G EARY — Choudhary % (2023b)
FRtE B Alﬁfjg — Goto (2023)
ATEEE . A I AL 555835 8 & 0 % B 0 067 I SR U | Babina 55 (2024)
Cognism, Revelio Labs; #AFE{% EHKJE . Buring Glass Law 1 Shen (2024)
b VRAE S
L I AL Qi |AUSMTRES . BTG AT AMTEERER R T Rk
SERER e | A AR 1988 ~2007 4FRY 600 7 43 AT
TAEPHE B RIE : 2008 ~2013 4 [H] % B R AIFEL LAEPFE T | Wu 55 (2024)
B 1 TAETHE S
FERBINEEIGAE : B AE B ML (O * NET)
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Abstract

Purpose: Organizations often serve as a “bridge” between individuals and the macro environment by aggregating individual
decision—making and activities in response to external changes. Therefore, the exploration of mechanisms through which Artificial
Intelligence ( AI) functions at the organizational level is fundamental to understanding A1’ s broader impact at different levels. This
paper reviews Al research in management at different levels (individual, organization, and industry/region) to understand and
present the literature’ s current development. We also identify limitations and underexplored research opportunities in the current
literature at the organizational level and propose several directions for future research accordingly.

Design/Methodology/Approach: Compiling publications from UTD 24 and FT50 journals on the Al topic, this paper re-
views the multi—level impacts of Al within the fields of management. We systematically categorize these studies into key research
topics and critically examine the limitations of current literature at the organizational level. Accordingly, we propose new directions
for future research on Al focusing on organizations.

Findings: Through a systematic review of the literature, this paper proposes several directions for future research. Future
studies can:

(1) Investigate the impact of Al applications on governance and decision—making processes within organizations, with a parti-
cular focus on how Al influences organizational structures, streamlines workflows, and enhances management decisions;

(2) Explore the role of Al in inter—organizational relationships and adopting firms’ interactions with the external environ-
ment, with an emphasis on the clustering behaviors and isomorphic pressures in firm’ s AI adoption, and the potential competitive
advantages derived from adopting Al;

(3) Extend the research on the adoption of A’ s impact across different levels, with a particular focus on exploring how indi-
vidual—Al hybrid solutions and activities are coordinated and aggregated so as to understand the decision—making process at the firm
level and to explore how organizational structures may be affected by the changing labor composition following the adoption of Al
tools;

(4) Develop context—specific and refined measurements for Al applications and adoptions in firms to better evaluate the prac-
tical effects of different types of Al discussed in the literature.

Originality/Value: With a specific focus on Al research at the organization level, a detailed review, and propositions of re-

search directions, this paper seeks to inspire further development of Al research in organizational contexts, ultimately contributing

— 126 —



#ms s

2024 # % 4 4

to outcomes with both practical relevance and academic value.

Implications/Research Limitations/Suggestions For Future Research: Adopting a multi—level analytical perspective, this
paper provides a broad academic framework for practitioners to better understand the field. We then examine the limitations of cur-
rent Al research, focusing on two key areas: (Dinsufficient theoretical foundation and internal mechanism analysis and @the limit-
ed availability of data. Building on these gaps, we propose several directions for future research: (DInvestigating the impact of Al
applications on internal governance and decision—making processes; (2)Analyzing Al’ s influence on inter—organizational relation-
ships and adopting firms’ interactions with the external environment; (3)Expanding research on Al’ s cross—level impact mecha-
nisms; @Developing more context—specific and refined measurement indicators for Al applications in organizations.

Key Words: aritificail intelligence; organization and strategic management; multifaceted influence

— 127 —



