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“BRYEHEAAGBBTRAR, dF AN RIS E | TALSRR, AXEAEERRL, AkA
EEGREARER, RIFWERT AF, BibSBFER G a7

B OB, AL BANAIFBRENORRXZSZORET “BB R 93
A, BTN BEREAMER T CRFFRE, RERAELTHRE B
W, ARG EH, AFESRANTHAEZ (LMX) RERA WX ZRES,
METRIT “XAREH—HB R In—A %A B EBER @id 543 4P Ao £
R, ALAAR I XRAZAREDNBRGALENHA S THAE, — 2 AR H &,
PR Lk ZAESHAAME, LA TR, =& a8 h 5306 E) 5
REMKFN,; WTHBRmENLNLE “U HER, MEXAZAREH G VE 8%
1, 238 By “U” BPMGE, MEFRBENREGLBEE, /il
Wph B AR, RAEEN KX ZRES, F AW RN L%,

KR, X7EF; BEED; MIFEERNGHEXEZ (LMX); B8 B
2 %A

FKEF Park fe PR M ZALRIMER:, FIORAA S —1UE SIS ORI S A 3 A
WIS, BEBA SR ] WX AR IR 2 A B TR 2 (0 Bl 22 (Park,

v AXZEZFHBIEGIH “EAPRE TAERNLE 2R RPN (20BGLI33) M¥ER), 5 B
IR LS SMERR | SRR TR I A E SR, B (R IR SO S uud
BTSRRI LR R, EHEITTAR,
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1928) . TEFE2EGUR, G AL e T H A H sk
FROEM AR 0L, PRl HETF 5 A AT
e T A S BHAZ IS (Verwiebe
etal., 2016) . FHUOAGAHXSR, AR EL
PMNEHEZS, A, RKHEF. H0AFE
G507 ) 23 3R 43 R R LB (Hudson et al. |
2017; Cheng et al. , 2020), HZALRER R L2
IWSESE Y S N AP R ER 8- E g & ]
A B H 223 )2 (Verwiebe et al. , 2016;
SRR, 2020)

SHSGEEML, AP S A
%, NERMAGHRPE X 3527 NS A
R, 65.3%MNIAH H O EAR P % T,
ZRZVIE RN, — BIE DGR,
STHPOCH, JF AT REROE R (RERUEE, 2010) .
AN TG AL WE R W, A RIR.
59% W 5t TAEH Zrh WG WA B2, 18% 1Y 5t
TGS H O IEAL TG AR Bi il (Fox & Stall-
worth, 2005) , A AFFEIESE 5T TS M0 BB
Z 5P EAAEYIER (Iben, 2020)

WA G AL i R 58 ) 43 28, — 2
Bt 22 WP AR R, KBS R T —A “ i
itk B Rt S TG AL T T S
WIFFEE ] TS, 2 I 4
W, R, DT, MEERm AR, SR
GAF Ak R e R IR i G Ak i A
(Fox & Stallworth, 2005; Stork, 2019), —J&M
HLGUT 2 LA 53 BRI HE % 31 B 1 4k .
IR R IR AE G400, RE ). ALZUAIR] 7
SETHEBAR T SR AR R A5 T, 5
ZHEF AT ZAbEi s (Waldeck, 2017) ,

GRS UE T AL IR i E )

G B B i Ak, DL R H FRARAT i AL
B E 3 %Ak (Williams & Horodnic, 2015) .
FRAE S Ah e 2, 37 30 2 A iy 2 IR IR R B A 5%
YeshihZAe, WaE Ehhgik, flam, AR
THEK “BSE” BUAWE SN Z “EH”, &%
HBRAE S S T, A3 2% 52 3 [ 5T T Y 4K
filt; AFLElR]SE BT Y 5L T ARSI AR B
XK F AN [ J5 [ 194 F RT 68 23 W D o7 IS R
. GUFRIPLIE AT REMEIE 0L T A Tl gk, B
[l A HE s JHEsh T sz i, B0 < Bk
IMAEBIRS S FPER, HTZEIANE
Wy <R s <HERT, AT RS AR B A
PEFED AL I IUCE R, 53 4h, BSR4 3 HE
JRERE, A BT TR R i 3R
PRS7 . BIRMRA T A LU0, Tl 3 E S %
LAINEE

T P ERAT SCRR AR RS o O I B2 A7 7E TR ME
R A S A R AT, R
AL | 3R iR s, s
SN DGR AR AR | i A 4 A i 3
LR, B aieth S, Hm
ARE A AFEA R “EH wiE, BLFE
R — A sk, SR T — it
2o HAWHA THA —@EmE B, il
WL T WO R MR AR AL 24 R Bl
AR B2 R AL S RN, BURE
B YNRE S WaE L AR Ae B U e AR A N
HAB &,

T P AR — 2 2 247 Ry SRR AT LA 43 e o
Ak, H 23X 26 SR 3 4 IR 7 HE T A [
TihgGA, M F R SR TR (X
FAE, 2012) , WSOREH I sCHE R AR S kB il 2k



TRBfil % 25 11, 43 % BLE JCUk figt B AU HE R A
() S HE e 3 W A [) D 1) 1 e OGP, DA S Al
IR AT I AN I K/ 5 B T 125 A e [
SR L GACR MR RN, 538k, g%
RS ZHE R R il i, was Ak
IS T gk, B, i HEF i AH G SC
TR A ik A8 BRI 300 % Ak 1) B PR AS A B 1Y
BICIE AR 7 1] SR RN [ (4 HE R nfar 5| & 4% 3
Wz, TR R A R RS 3 R E S
%Ak
WRARZEHEATIR AT, 23 % B4 il Sk
XA 1 G Ak TR 1 fige e ) IR AR U,
P, XFEUBGHM R T, R g5 i KA S L2
HAT AWM EZLER , TR R, 5T
RERIUAESTY T BOR I A7 8, n7E 214
SEMEBUA TSN (Kwon, 2020) ; 43 A AE R BUH
R TARAT Ry, IR 5 a5 1 38 K R
(Leader—-Member Exchange, IMX) %5 (Xie et al. ,
2019) . BUATE S B O T E S0 AW
RN RR, SR LLXF AL T G R Ry FEml k17 5k
HATEh, WEsH | W, R4 A5 (Kimura,
2015) , LMX AYEE.CZE T 61 T RIS S i H 5
TAEH AR S sC B T A e, A HE L A AR L
THENMH MM TAEXL R (Matta & Van Dyne,
2020) , EBUANE ST LMX 4355 #4 2 T 7 il
AFRBEPMER. AN REAMITAEXLR, HE
TR B T 5% CAR O @ U SR G i AR
SO m S, LA £ R (Zhang
et al. , 2017; Zhang et al. , 2015), Hik, 5T
PSR TG S R S, BB B 2 i H
HR B8 il 77 38 A 450 R R o 25 S AR B Ok
(Zhang & Gill, 2019) , XS Ll 70 T2
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fJa, H TN BT (][] AR R
TS0 5 T AR 8 R e b AT R A
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Wi 5% %k A 2 A IS 54708, & HEF
Al gral A IR, X BE AT A5 Bopl sh i g1k,
WArAE P ECE S G, 5 AT SCEC A R
TR ARG Bl 1 1 22 5, WIGIA R R
BEOC ARG Sh AT sl h s Ak i = A, IRk
fiR RS R JE B G, BVEAN T 5 4 fe
B GAC R B %A,

Zib, NGAWPREE TH 2y, H8UE
N—MA A S EREER Rt s, Bk
GALRTIZAT MRS AR B T AR . AR S5 8 B
TR ARG Sh B g | A i Fp 18 LU B, fEAt 58
B At o e e g 5L At RIEREN S
foridh B DE BE S AR R < BB RO AR
B HE SO B T A B AE D45 15 8 LB 19T
A, e T B R AY IE | i 7 s
W&, WM TEMAR R, 2, -8B =
&S, ST I IABORTE S LMX 25 i 5
TG 2R U9 2l 1A DR A O 5 S 5 8 Je R A £ 114
RS &, My« SC AR 8 - 5 B B - i &
7 AR BRSO e, T TR SE R
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PSRN SRS, TR T ek
% N (Graen & Uhl-Bien, 1995) . FK&EA
PRI B Ay 5 2R 328 3T S R IR 11 25 S T B3
G, ABATEMER B 52 T (B, 1991)
Williams 55 (1998) 4211 17 “HIGHR" &,
SBT3 220 B B,V VX e R A7 HE
B HURAZ . Ferris 25 (2008) HfEH A “ 5 T
HERR™ Andm, A8 4e B SO i)y ik, %7 )
FIE AT A AL, Trau (2015) IAHA RN
5L TR Ry 32 B ) = 200 FHE R, DT X Jiir 8
Al AEARAR, JEIEIRE T, WA Ak B
MFRIEN . SoRTFIE & B, ABLEAE LMX A (1 el
CIVNRID O AR =R S i o i R B
XINE AT S (Camevale et al. |
2020)

XTI AR, A SOk e
N FAE 2 Ge it 48 b, FE ( Christina &
Megumi, 2020) . Ffij& (Booth et al. , 2012) | ¥
B (Stein et al. , 2019) . WA (Gesthuizen et al. ,
2011) . MEHUE (Collins et al, 2015) . FXiF eI
EHIRE (Chester & DeWall, 2017) %5 HLA % i
PR R N R R IEAT 00T, IR E T A
(0 N O S B WA R85 SR
SCHRITHIT 1 BGH 2R AR A A BRI 2, ks B
T ZALYA TR A FE iR I S 500 BRAFAE, JF A
NGRS R, AR R HLL 5 A %
B EA (Scott et al. , 2013) . B FH 24 H KM
MEAGRIG TRZ.O0E, BET R TAEH N
OIESHALLBIERSZ (XZESE, 2012) , A Til%
L FZRIE T AR, WndERs INf, AEL
T, HEARRRAE B B B T S %Ak (Bem-

stein, 2013) o TWIAEF M F SURFT ROl b,

RERREN AR R RN EZ AN, TR
TG 5 Z BN B, I S 200 Tih %Ak
PR D RT3 7 A 4 B3 AN N8 G 2R 7 55 AT 45
b (FR%, 2014)

AR SCHR A3 B W i kA A R D A
PSRRI ER, D a4 U2 H 10T
GO 52 i R R VA 45 T AN AER DAY DR 25 4T .
Thau (2015) T “EME-(FAE" BARL, A
ORI B A T ME LS BIE AL, E 2 phHE
Fr, RCTREMAEZ AR A WS ER], R
PR XSS B, SR E &%
HeR iy rl g, RZWBRJE, WMgh g —
ANFERERE BRI FEF R HFEAARE
Fah SRS E, RO ENRS IR
3, WAMRMAEHE, 0 HELL R AT, A
AZ, W THSERY “IME" (T
M, 2009) , BARFESAEEHRMREZ, H
MRS AL B Z IR R T 2% &N
F, AETAVEFIVEE P 5L THE LA B A BR G
R, KOHEMERER, RIALEZ THERIN
FIABAKE B, PGS W] BERL RS (Hales et al. |
2016)

bk, BESCEREAXTIRY “ihgik”
PGB B e, (AEER R 1 AL, B
7 T PR A R R A R 32 2 4 ) 3 T A
PRHER BRI G B A 40, s AS A0
[T A RIS, TRk 2, 2P A
RS WS FSh Wi AT EE, B 1A Sk 2
M7 R TZREA TSHAZRNED KR,
AR AN H 2y 06 & oAl £ 9 Y 0 A kT i 214k
MPER ., A ApEE B T 6L T 54812 )
81 2o A 48 7T R 2 BRI 140 2% Al 180 TR BIE 92 1) 5 ik



M, FEERA T, 79% & F N EHSHRR
ZH 5 (Abubakar et al. , 2018); 47 88% ()
P B T 3RoR, AT XS 2 2 i K AN il 2
“ONFIRREFEAMNREMUAT R TTRR . (T
JUIEE, 2010) 5 AGARA R FIEIR A L.OXFA S
FEAUR “AEAEIRT I B LB A i, AR
JER/NBR T A BT AL (R ORI
T, 2008) . HMEAT L, “iHZAE” i T
AN KATRE = A B 2 5L, T X R g HE e 2l 2
H RIS A AT S R BN 7 A4 7 01 T B B X 20
UREA M B B FUCFE . TAT 8 S S A
PERCSCER, AlRME BIRfT AR T 01 T 542U
SRS I BLATH AR JC B 1.0 4 (Hollis &
Martinez, 2017) . PEItk, & B G fb i R 3 5k
A, MT R TRHARZEHEALT L,
FEFR . TURRE IR AR — A2, X b TR
HIGACL R RN T MEE

Zil, HuTHR L G ALBE A — s bk,
—JE BN AL 5 ARG 45 R A R A B R 3
NG, B S fr e, — &R
HGAME S, DG AR HE R & X, 2
RS AR BHE R R Bl g B A Ty
T, R SCHR IS 3 G A BB B 43 T 8l
HER, X E SN £, HEIRE T
GACHHE R B AR, =X i T AL AT
NEFIIAE X TR R A% L
AL LIRFT RS SR A E R 22 5, HEUR
RS R W B R, S EGA G R R
MTREFE AN TAT 25, IR T 5L
AR VA 3 TAT Ry 22 S A S BUB 1 204k
TR R
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=. AR

(—) “BEBEHT MRS RE

T A O AR U A H A L LA
A O P bR, AT 2 B DL B 1Y
BBy K OF AR AR S <Al B i AR
(Sungu et al. , 2019) ., HJFE KR TR SiE T
VESR LI 23 52 BN A ZUN S 22 B H 21 52
TG R A A AHEDAFE I A, R M B2 T
NNAER, ETA IR AR 2 R A B
SN PR AR, i B A TAERE I TE AL,
TE R T R TIBE . TAERI, T,
R TN AR LTI 1 B ) 5 A
I GE AR B Tt B RAME A, fE3K
AR TR T I, 53 T A EE AR B A & — R & 1
M, BEALAEFT K, AR A SRS I 4, A4
EEAVNCINR Ve SR A RS mE

Zi b, BUTIPAGAR N S A ZUR e 5 R I,
WHSEHR, WA BEE S KN A AR,
FHVAEGHE B RS 1 IR 5 5 Z A DL e, ik
T3 AN (7] O AR AS . Fh T AR D S R
DG 14 -5 2 1 T 2 T 38 52 e JHC o) 2 2R 1Y) 5 1
SR, dkmg| & e 8AT N, A SCH A
“HOBIET MRS, FORIEZ BTN T H SRR
JI 5 R LS B AN, PR AR AN 1a
FE 1b iR,

(1) BB (Efrl, (KAES) , XKRAT
FETAERE S DAEAEIEA S, (HAF A B &
FHCMWRE bR, HAth 5l T4 5 HH Fix 3k
NETS G EYINER, Wik A &

BT Zp Al . i T S R Tk
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(2) A
CEEfFI, BfEST)
" B
i
X St
¥ o - st g, i Bt
N S, MR (EREA. RGE RAES, PR
HFT R WA < - >+
i R
i EIAT % i

Ela fFBFEENMILER

FADLHC, e A CIEMET BSSHRCR,
RIS “RBE " B WA, e
ZHLLIE “RERTH”

(2) WP (Rfrl, mBES) . XA
WA TAERE ST, 16 0 HE B i 4 (A
B AR RIE, Qo [ B PAE T e, Rl
2 L ENT, KRBT EREN” M
“AENIR

(3) fFy (IRFrl, (RAES)) . XERT
O HARE AR, U0 Al S (E
MELLHE U, DR A AT X T o 288 A 40
s EORIFAN R, PR LAl ] REQLAR T
HANKPFERF, T8-S A ST,
XA — PP B S OE AR AR R DU
REI LAY, PRI R BRI 2 X “ARAETT " 1Y
“EMAL, A e FEASERA AR
IEH . XFEBLAT S < H TP

(4) TdwEy (IRFFE, mAES), XA T
HHINA [ B RBES KL, HARZE ST
FAAMEAE, HAUNA THIRSOmE L2,
LA 2N, T H O BIRE ) A [0 FU A9 o]
e, TAESMESNERZITH, SEMATA R
P LT, A A R TRSZ
96—

B 1b “EBERMHM” HEESWNEES

TRV 2, —Ff “Tme” ik
F, RBRRXT “mAES” B “Priaci”,
ASCER M BB 5 AT
ARG, B, WENREMSZARR, “A
PR sRIE B/ AR AL L ECR T
AL, RIS 5 GHEAT R R I LR, DL
AMRSHETRN A Ok ik Le g (P A B S
&, 2004); “BEBEET FURAMANT MR <fF
W5 RS REXERINY, AW R
b AR I LB, WA RS A 2 it ki ghan
P, Hk, PIE SRR AR, b5
BT R X A 2 32 4 BEAR TE AL UG B b Y 8 i
DRTEAM Y BT 19 4 23 38 40 7K SF- B Al 1 % i %o
HLOBAAT AR (Blau, 1964), T “/AF
RIS A2y ARSI R, eI
B ) A ] B ASRAT A S LA SE R (P
FIEE G4, 2004) . 535h, HAR “AFHR”
JREERBER T A, By, Bsh = AgEE, |
W URIEG I AP BLA T ZANSIA T BRI
e, R THE BRI R A iRy CRRIT A
S5 CHBAFET (Joy & Witt, 1992) , 54
SCE AU “AFIAT", IKIHZB MR R T
ST IR, £ TESB., Si800E,



WA S5 B TE. % 5 AR AE O i B 3R
(Hodson et al. , 1994) , X5 “HEilBEH" i
KBy “AAsT g, B AR AR B ARE 1 A
S LA ARAS R[]

() JRFRYTE Zloof L8 I i 1 B 3k

51T S5 254 1 B S 7 32 2R IR A
M, MEEZFHERRMERNEE, RTY
A [a) 4 R B AU R BRI 2 5 R G R
I BT, AT A B R A SN S A A
PRI RN 32, DRI 3 19 38 46 0 R A XY &2
(fFH45, 2011), Sy “F0" Bk
P M, RAR S IRBE A R ST IR,
7T AT DB 5 4 2 75 - DU = B f Y5 T XU 1 0 3
B, L, R T 5SS R T,
T 2ARHE A O AELH 2 b B Ak H R 0 B 3R A5 1
IR 75 A B A R A 58 He AN 4 B S 1R
AR HCHL L BRAR M, R T S BOW U 28
AT KA,

PUE YN o vl /3 {1 Bl = S B NG A
N BPUECR R, RETT WENE S
fEASR “BNA", R, B RS
TAERGEHIA MRS “RTRR”
5 “TAHERR” WFZEAL (Zhang et al. , 2017;
Zhang et al. , 2015) , 1 T3 B 06 2 A iy X
SR B SCHR PTG, b i B o ik
AR SCHRIEBOA TS S H LMX 19 9 5 3% sh ] Wik
FRBE D> T 3X WA ¢ R ELIE -, WA G 3h iy
HAEE ] 22 AR s s AL,  HOHTE 3)
ZRAEAE R TT, AR AR AR (Za-
hid et al. , 2019) , i LMX 22 7E TAERRE
TR, 28R “wm b iEs, LR
fEw, HHFZEMEA DTS TS Z
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FHFHIT R TAE (Martin et al. , 2018) , A¥#
N O W B A LMX B B 56 R o ) R
“GUANXI” F1 “Relation” , i A EL Al #:AL 1k
(Zhang et al. , 2017; 4B 545, 2020), KUk,
ARSI T BUATE AT LMX P72 ok iy
R TRBEITF RRAMITAEXRRIITH R
8,

m—k, R4 RETF WFBREZMZE
B, WATRAREE R m28A 5 R
—JeLIRi “RTETT HHNRIAE BN,
HNAAL R A BEPLN A | 450 DA AEA
LUP TN AKX R ML SE (Zhang et al. , 2017;
Zhang & Gill, 2019); —ELIRl#E “ T/EE -+
T EMR LMX, HN B S Ry At
SACHOC R ARG B, SRR IE R T
YEXZ (Zhang et al. , 2017 ; 4BHEH4E ) 2020) .
A5k 55 BR AT X 45 Al R AS B R 2R T K T $E
TWREE “BTRR” 2 “TIEXR", &b
R BT R 3k e B BRI A 4 R 2 A
A, Rt asetirhny AT i R A
BEMH, AEACH “BOBERAT TP
FLEIE A BPIRAS, AN R U RS, e
A BRI IR 1h S s s 0 A e, XA
B EE R T2 55, HAXRR
WENER R “PmlR” . LMX A B4t 252
BB TE TAEY B b i Re R T IR B, A
G B Z M A [, H B AR R
A B AN ] B S M. QT8 R,
ST A AR S s A Il e, (HR
J& PHEA RN UT 1 m 4 ;. QAT A
GUFH A A RS TR B TR M, (A4
FBAF X R TR, Bk, R4 LMX
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SRR SR M TR R TR, AAFES
SCHITIR SR, X O R I e IR Rk 2 4
MOTBRA W Z D AR TS 5 T
AINJEE), LMX (5 R AE 0% S 53 T AE R 2
RAHESCHIT A BB, BT AAS SCRE T LMX
X AR, SRk i B TS
51 A I RN A AT

HEHE LMX X EEBIERM A, 238t
AR AR A, P IR, AR C
e Jm BT TR 25 Aok, T P A2 4 U Ak
FANBAE . WA K (Kuvaas, 2008)
PEULHERE, R T o8 At S sc e, BTN 2
KB RIFRE TN TAE, 7 2R C R e,
ZESAARGEH Z AT EER, A THh
MU BT A B2 T 4 U
RN DGR, A O AW 0T R AR Rl 1 Y
VA T R AR AS B AL, B AR 0 151 32 A0 P 5 [l
e EEBA WK, X P EEAS BN R 0 B AR A
bt 2 3 B A M T 45 2 9 T AR 5 517 Ik
WAL 532 B R, LIgER g
THA CAEA S (A SRAE TR, SR 4 21
18 S ) 2 AR AE TAOAT S 3% R 2E
AT, SR HCR LWITERA, &
KT DU W, RV S E ST A O
BERYGIRE . YRR g5 . 8 T DL R RS T T Y
SCRE dE TMX HE, 4TS E R R R IEA
ST DN A = P N = S L ST A
B, DAR Bk 5 A% W g, 0 3 6 ) F
“RINAT H#r TSSO R, BT EM
RAR A JEU I J38 T A, K At AT TR S ] 135 6 1y B
Ty 105 H AT JE Z WAL ST < AR A e 56
R, MEEHUBCRUAL ) LR E A AT 58 B T A B )
983

(EEMIMERL, 2013), P55 38 0 1 0L A1 ok
B, XFOCHR 2 AR IR AE T R AT
2251, B TAERE T ANl Sk 7 25 & 1 3
SN, AR IMX AR KK I T E, T
BEZBR ERE “ENA", 183 LHHEZIN
RS2 RE, MR b SO0 B o R B A 2 58 48t

HRKEFLT B b 0 B0 1 v 55 38 8%
s, BB 5y T A T Bl B b 2 L E
RN K ZR R [ i 0 (B ( Cour-
passon, 2016), FEAFEPUANJ51H . OFEH L
HYPUNIFAE PR R M4 @4 iz F bR
FBO JE BB N m s e, SR . T R
MRS, REREAE I R R 1B B3 T 14T M
@ NG TF B, AR RIS, B
RS (5 SR, 8 1, BUARTE B2
N T ARIA NGEUR, R B s8R 2 F v 4%
ARG, TEE, &8 F IR (Femis, 2007),
RESZHBUREHNRA T, BRFABLEZ,
fHAT USRS g 7 RAFI A AR, PR Y
VEGEIR, R BRI (8R4, 2013),
DR Z 5 BOATE Zh ) 0 TR R AR Z A
WU, Rl it A~ G 3R ) 2% b T 2H 201 B2 1
WA, A CARBCE Z 0 R (F I AR S
#, 2012),

Zi b, HEEGATR S LMX AR 6 R 2t 1
iy, HEDRBERTRR S TEXR, i
i RIPAHT LR R i, Bk, SR
TR B T AR IR AN 25 A — Fh R B AR,
AT EROC R AR E 2R T
SURLEEE, SHALE T BRI ZHRLER,
MAZHEM VR, ESHLLHPBRATES
TE RS 09 51T, B AT AR 2 30 4T Y O TR A
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2, HIZEBRAMMT (BEERS),

(=) RARRLE S I 35 10 GA ) B3]
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MRTREME . B S S BORTR S MY 5 T, i
AE R NBR P2 IF A N, 23 LR T
NS5 RN R THRATE Z 0 R ) L&
HHOCM AR, S8 SO AY T &
SiR B N PR A e 56 28 A4 B TR B A I A B2 T AR
Fb, AT AL 2D 1 N B A8 18 G BB B oAt
HEYEZ (Kimura, 2015) . &3 #IEEIN N
SCHRS 5 A E RS B, SSHOC R
SE , KT SZ i & F v AR A 7Y AT RE 50 B R
(Blau, 1974) . #EULHEFE, 7R #e 0
b, BAT 20 R T3 84208 2 g,
XFF LMX R = 0 51 T, A 5 400 1 38 4 56
REINAEE, Bz FRERMCE, HE0E
LSy . WG T 2. RIEL &l
BEHLXAN ACRBEAR “ B, EhrTL
FHSK BB 3 T RGN BIRZ B P4, G
TAEEGA T 3 A LMX 35X 95 5 18 (14 56 2 8
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Study on the Dual Effect of Relational Activities on

Workplace Marginalization

—Mediated by Situational Perception

Tao Guan Jiayi Song Yue Tao

(School of Business, East China University of Science and Technology )

Abstract: Purpose: Research in organizational behavior generally equates workplace exclusion with marginalization, making
it difficult to explain the passive marginalization caused by the exclusion from leaders or colleagues, and active marginalization
caused by self—isolation. Taking into account the comparison of treatment caused by employees’ relational activities, we put for-
ward a new concept of “situation perception” based on the matching relationship between treatment and competence, and introduce
political activities and leader—member exchange (LMX) to represent employees’ relational activities. Based on the Social Ex-
change Theory and Social Comparison Theory, the path model of “relational activities—situation perception—marginalization” is
constructed to explore the complex dual effect of relational activities on marginalization.

Design: We conducted a questionnaire survey through purposive, random and snowballing techniques. Questionnaire A for
employees included basic information, control variables, political activities and LMX. Questionnaire B for their coworkers was is-
sued three months later, which includes treatment, competence and marginalization. In the end, valid data were collected from 543
dyads of employee—coworker. Theoretical hypotheses were tested by multiple regressions and re—sampling techniques ( Jackknife
and Bootstrap) .

Findings : Relational activities have a dual effect on marginalization: One is the direct inhibition effect, that is, the more fre-
quently employees participate in relational activities, the less likely they are to be marginalized. The second is the indirect dual
effect which contains inhibition and promotion. Because of the u—shaped relationship between situation perception and marginaliza-
tion, as the frequency of relational activities goes from less to more, the degree of marginalization will decrease first and then in-
crease, through the mediating effect of situation perception. Only a modest frequency of relational activities can reduce the margin-
alization to a minimum extent.

Originality; Firstly, based on the Social Exchange Theory, the current study uses the different matching relationship between
treatment (return) and competence (investment) to describe the status of employees in the organization, thus defining the new
concept of “situation perception” and its state of balance or deviation, putting forward the theory of balanced situation perception
and differentiating it from the Equity Theory. Secondly, according to means and visibility, we classify relational activities into polit-
ical activities which have low visibility and are used to shape private relationships, and LMX which has high visibility and is used
to shape working relationships. This helps to measure relational activities more comprehensively and to study the effect of relational
activities on marginalization in organizations more thoroughly. In addition, after distinguishing passive marginalization and active

marginalization, we combine them to study their common cause and thus extend the Social Exchange Theory.
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Implications: This study suggests that employees and managers can effectively control workplace marginalization by changing
the matching relationship between treatment and competence. For employees, if their situation perception is in a state of positive
deviation, they need to enhance their work abilities. If their situation perception is in a state of negative deviation, it is necessary
to strengthen the communication with leaders and colleagues, take the initiative to support the demand of the organization, and ac-
tively integrate into the surrounding groups. To improve employees’ situation perception and reduce their marginalization, managers
could attach importance to staff training, change irrational treatment, or strengthen the communication between superiors and subor-
dinates.

Key Words: relational activities; political activities; LMX; situation perception; marginalization
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