EE T IN

H 3 T 4o AT 4L 7 L 48 64 12 4% B Fo 5 HOFH?

iz R TR A £ R
{5 £ B 0 25 1 M 2
SRR B B A L T 0 P £

O XiT

¢

ORIR E#WE

1t

*

A5 G B AR 5
CRH R AFRRIENE L TR T ABGERET, JINT ARBEGIA LI, A 3T RA LR ZRE F e
FEAA AR T A A L 35

— R ER

W OE. 2R IEZERGKRIL, 2 LR TERESM R THIEEL
BHBPRGEEARN, BT RENZ “F2” 016 T/KRL, AT
ERPNR LRE ARG ES N TAF, AATHBKFHRLEMNA, ZXEEB
WA B4 AE (B FAARENE) de TR m LRI AR AN R T894 AR Fe G SO
W F AR AT, BPAiE — 5 B Ae B 69 5 — o 0945 BrR AT R), MR T — AP EF IR 3B
B, BAVAA, BFABAMEP A, LB E S R OARRBERFRS, #8tA
AT Z AN AR, A T BIEBR, RAT 93 aF BT RAGK IR A B 10 K e
ZWdhAE Rt R, ARAI. RIEKR LS E THEZ LA, L& 154
KFFalf HOF MM F , AL SAT LR LI, ENKEKE, ETFTEF ZAAM
PR 2T ABR RS LAREGRRFRES L, S ETARFE R, BT
AR, B LA i@ BP Rt ERAETAL Y B Gy~ AR

FE4EIF . mAHN; BBRKTFRE, CHEER, bFABIE, ARYF4
fikb

o AXZEFZARFRFRSFERFRESHE “ TAEEBEWZKPERAL 370 8 A A9 MA”
(71701074) | [E5 A ARBL A2k T 3T H M0 B R 2 R Dudte . 35 B8 A 52 B 3% TSl AR B 35 B AT
WHE” (71772072) . R HARRLFRE G W AL G IUH <3 T 05 S A 8055 5 5 R BUET HLR AT 5T
(71832004) IR A AP E S FRESIUH YRV TEREARE ST . B B P A0 B R RLRE R 24T D B BIL
A" (71772083) W9BEBY, (EFATARR RO AR ER BN, BB, P 00 LS P (L 1 4 i A AE 18
SCIEBUS T 45 R BRI )



TERCFA T A, TAERE R T &
AL, FEERIAE TAE A B R KDL R
T AE A #2 71 ( Bartel et al. , 2012; Boudreau,
2016) , TAEH i EEMIMA BRI IR E , mide
ARIRAE, A ANFE 355 13 B, i I 28 b i
AR T YA ), MR —M s I AT
RSN (telecommuting) 5 AL T 807 T Y
SR T AEREZL (Allen et al. , 2015) , ZERRIA
TETE P PR i, AR 0l 2 52 30 e Ml 48 92 1
AR, BRI 2 1 il B T ST R I AR
o (A, 2020), MR TYAE (elec-
tronic communication) JEZEFRIN Y 32 LA Y
X, BERITE AR 5 78 {5 SRy Bl
) — Fh ¥4 38 & R ( Bailey & Kurland, 2002;
Nilles, 1975) . FoF {43 = B T H Il 14 |
s . IR, BTETSF M TIR0E T H . Quest-
Mobile H =% 3l B 1% X 88 4t 5 s, #E 2020
R, ZERBEIATIKM APP S T
JURTRBOE A, X MO A B 1 FE I A 1Y
a3

RSN TAERIE R, & 0] LA
A GUT S8 B ], A S AT T AR S
FHEANG, LS 0 TR TARW R . 4
SUREF R 0 TAES B, W TAE A EHEA
5, FECESHREEFE S5 (Gajendran & Har-
rison, 2007; Allen et al. , 2015; Bailey & Kur-
land, 2002) . #RT, HFASBEUT HE B H B Bt
TH TAEIRY ( management by walking around) |
NSE S0 I i T D) /N A B BB 1o Y S O R S AL 4

$9% %7 0
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BEMM, AUFRERY, BT REA
BUORS SEBOUEM M TAEE A (Bourdeau et al.
2019), HLUNEARA FISEOEH, HEE AW
BOLE T L2 58K T K 4F (Williams
et al. , 2013; Golden & Eddleston, 2019),
L, ERBRIPAWNEE T, WAt g s
FEIRFNGE T 7 AR SCHE T it e KT BRI 1) AL
, I J I L A S AR AR (H VA
PE) Anfarsgne b gt i AR I A B TR PR E AT

FGRPN
DFEFEES (psychological distance) J2&/MAXT
KRG (IR, itk A% SZHE (A
. ezl ) AREESTE B AR (Tro-
pe & Liberman, 2010) ., fi#FE/K-FHE (construal
level theory) YKOHREE A WA RIEA, =
[ B (spatial distance) . B [E]#EES (temporal
distance) . #1238 (social distance) FIE B
B (hypothetical distance) , 2% [A]HE B 215 A
X HARIAEZS (8] 5 H CARRR L 8 5 B[R]
FREG SRR R XS SR R A eI ] R A O
TCITAIRA; Ao B R AR AR A S B 2
1956 2R 55 30T T e SRR (B M B
FEA A A 5 B0 S A P A2 30 1 ( R
FAR LA T REE K/NEYJEAT)  (Trope & Liber-
man, 2010) . AfIT5 %R0 BLER 25 23 5 e 2%
PRI BRERAE, OFRME BRI, B0
MEBHNSE (Wiesenfeld et al. , 2017) , kK
e IA Ry, RS [RDJE 2K 0 30 B 5 e 24
OHRAE R VE AL IR, BT DLk g0 3
FEBIVZ SR AR B OCIR 1Y o o0 BRI B 1) SC I M
WILESANIE B 2 BE LA ( bb dnzs [l 4 )
ST — A PR B AR B (Lt andh S 4
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EAEHDNERT

Jo AT 4 7 L B 4 15 4% B Ao Gt HOF M7

J¥) (Stephan et al. , 2010; Trope & Liberman,
2010) . filan, REEk@EfE THEAR RS T 5 ik
30 (R B[] [0 B, 3k i 78 K 3 ) 50 7E TR

A1 1R i d o o - o s N e 1l
BT R 520

ST ROK T HE WS, ZEE BRI A
T, 2 AIBE B n] REAE I rh g hn 1 4t &1k
B, S B RO R A BT R E AR R AR
(Song et al. , 2012), PREEMATZEEITESS )
TAE, BATAN, fEAMBEE T EN T, Al
DA P DA B ) 9 2 4 32 o K, 3 g 4 e e ]
B DA 23 R S T B v N BR AR AT, B () B S
JEAE AT 2ok 2 OB S S0 & AR e ) st 3T 1Y
JEAT (Trope et al. , 2007) , FEAICH, A1
AR 51 T YA B, DA A 51 T e B
A YA 38 [R5, B8 4 I B R 1) s (1]
PR, BT AR SRR, M SRR
{RAEAKF S5 S8R . (AR W] L2 kR fE
TEANE LR AL (McAllister, 1995) , AR
{EF (cognition—based trust) E3E T AFEI L
FURE ) AN AT S IR (S AT (affect - based
trust) JEXE T S5MAMIE ST, KT b
ANHE LT ESE R (Ng & Chua, 2006) . A
SO Y T B TLRE 0 5 AT A A
Rt

FRATH B 90 388 R BN SR AE — K I T
Fkrb, Wl — 5 AR S — 7 AR RHE R
R me R BN I ok FRLFRATTAR G =S . G,
M7 K I T R, IR AT — R 3
F, Hk, fE—REEFE, DRSS
Dy 2R M5 B Ag i, HL VA 38 B PR 4R X 2

RAFEHARE LA, Fn, BiEm

AP P2 — b 2 ARG, Sl T 0 SR B o Y
LTRSS YA BT L G [ N0 4 s ]
n, R AT T R TR, IR A
P L2 RN b g ) B3 T AR 8 B AR AN st [ A
Z ISR BT — B R R, — A S
MZ25efE BASHIE R T 2 AR EIFE S, Wite
BT 2RO 5L T H I3 R AR 8

AT — L HE LT SN (rela-
tional demography similarity ) X H, 7~ 4 i BJJ it
AU VE T 75 SCARLPE (LeandEnl, AR
SEDTAE) T T AL 2 RN A S TE
LR, —OAN, HRBAARL, 3R
Ak PR B HBIL  (Liviatan et al. |, 2008) , F
TTACHTER R T (GERPA) . BRI R
PR BT, 23 BE B8 A B3 25 T 4K
LTI [ BE 4 B A A A, R, FRATHR Y
RS SRR, RSN B TR T
TE)38 RPASH 1 XoF b 0 4T 0 I 1) A FH SR 3, AR SC
EIS AN 1 R,

| R AL |

573 T HL {0 LR R TR LAY
RV fEfE T Ve

B1 AXHEILER

ASCHYHEIL TTRR F A . WOk, K
FIMATIESE T, ABRE ) 32 2 T o718
LI EL RS SR G SRS R B A IPN N RSIE I PN
BROCER, 3B HD AR Y BEIE FNSSUEMF 9T, SEF
R REACT-BIE AR SO H Y03 B 1 1)
SRR T RN TR O I AR A BT A
P ERABE TR R A . KR, BERE R B ERE
AXHERR I R T8 = 4815 (Bourdeau



et al., 2019) . J82 ¥ V4 3 B BE A5 38
A S IR FE B TR AL S PR B, HETT AR & L
HE K RGO e — A EAS 5 50
R, [ AMIF S8 B AR T AR AR R E]
VRS )1 R VR RN T R I )X 5 T AR A
FAT M52 (Butts et al. , 2015; ] EAMA
W, 2020; SKIEESE, 2019), H ARG R
LT AR ] By - 300 B PR R S, e, 3
I BT 9 SRR AT, XA B
T RRAR AL BRI G BE T HL T 180 388 RIS P o o]
FE oL T o E e, W, FRATIXAS [0 3
[P PN PIR S L 2SR Rk 2y
i B E S BLA 1Y SCHR

f:L.

—. RREIE

(—) B LW RS
bR BT

TE N B 79 38 1 B0 (R BIF T 450k, W s )
SE AR AR G B AR S M T A
BT YRGB NAER AR, AR R S
JERIBIHLAE, BN, fEPRRmE T, R
M o7 Fof [ 2 B 0T 7 i 1352 S0 15 P B 1) A BE A O
WAL B (] AR (), RUIREEM Z ()
(Van de Calseyde et al. , 2014), [AkEHL, —
PR SR BT P4 g 1 s ] 2 B i 352 G 5 1
TE RIS EEA DG, DT 52 )t A% 1 A A G 3 7
B MPEM (Critcher et al. , 2012), fEEFESp
AWESE T, AP E R T o7, fF
T) 38 BB 2 4 6 A B A i g B[], R T H
TV B RO T L I 0 A BR HL 8l
HT R ANGS R 2252 BITHE NS (L an s ek

$% %7y
2021 # 5 6 A %2 M

TEYH . T E W) AR (Butts et al.
2015; HOLFES, 2019), S F) i A
W] 17 R T ) 52 00, 0T 5 2 DA P, A ) S At
BN (feedback immediacy) T LA SZ 30 B o (4
XL R i, JF R 6% 42 3E A HoA A7E S
(co—presence) MR, 51K LML IR
M (Daft & Lengel, 1986; Kahai & Cooper,
2003), KL, HLF-7AE B A2 6 AR Sl
INUS S s A

MR KO BE, AATTXF &R (Bik .
ol NP5 100 BERAF 23 5 6 5 AR 1) T
Hr . FIWTFIF (Wiesenfeld et al. , 2017) .
Ff O BERAE AT LU B . 78 0 405 R AR Y
W2 ny . HAR B ORRER . XK
(O R AE AT ATTE N B 1 5 % A 22 ] 7 0 2
PEAMRKMER, DHERE ST, &KLY
OHRME MG . Sk, AfiTd 2ok o Bk
RS RIS 4 2 1A B RN A5 T A, O BRI B T L) 3R
IAER AR Gy (BFRIBERS) | dhHh (ZSREE
B, A (b)) AR B (Rt
) M, B RO, B
IFEDRE [, &2 LAARRLR 77 X5 e
OIRRAE, AR O FEE B 25 4k BE D) RE 1 AH U
DR EAG ) — SR I, BICo B 0 5 2
ZIE A H SCHR . AHEAEM] (Trope & Liberman,
2010) . A WFFE WAz (14 25 (1] FH T R) B 2 25 ol
AT AZ BV K B 4L 2B B (Stephan et al. |
2010) , X AT HE A PR R BT %) 25 (] RS ] R 2 2%
(N WP =2 NN S AW IE i STOE SN
HERNE G R 2l TR 2 5 R 2 T At 2%
PR B A

I JUAR, BIF90 3 T 06 4 At B /K7 BRI 7
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&AL AN BB T 4o TR A L& 6 1245 B Fo 4 ZOF M

FITE A 2V PN 20 2147 O 27 UL (Wiesenfeld
etal., 2017), BFFEEReHIHE H, TR
B R TAEM G 5T, MRKF BT LA
BIFry “HRZH” (Wilson et al. , 2013), F&
ITRANTEIZFEIN A B PREE R, 51 T2 H 7 3 B
AR T — R [RIBE &, 252 B9 5 T
MfEAE, O TR PR e, BRE F9m
BT & A B 508 5 T [l &2 A ek I B s s
T 4560 ) EF ) P2 25 01 b B0 5% T 1800 R AR
SRR, TR B 532 01 T+ 23 BE B 3%
o NBREESHSERAE TR ER,
T A2 I 2 BR A8 150 T 5 KT B AR AT
(Etang et al., 2010; Karlan & Dean, 2005;
Glaeser et al. , 2000; Song et al., 2012),
I, AT ZE AR SR 2 51 T 0 W - ) 38 B P
SHRTE Bz B TR EAERE, BT By
Br, ASCHEH R AR .

BiZ1. ATHEFHENRES EREETE
IEH%,

O R T BTN 32 B AR AT
M2, KERFGR R, F W0 19502
PN E 1S BRI (Lefkowitz, 2000;
Zajonc, 1980; Pichler, 2012) . TFHr & b Y
TS A &SRB iR, RS
CEERRRON . BN, Wayne Fl Ferris (1990) £
WFFE LB, FEddl T 5 T TR fE S A& L i
B TAESTZ G, Bk (liking) AEAE TN 3 W
ST, EYO BT IIAIEE T2 —Fh B
9N %0 ) B ( McAllister, 1995; Kaplan et al. |
2018), P REOG 5 T S M SEOT M, 5
G, MTREGFEMR T, LM THELE

fE BN, T BSOSO e Ah

HAH = (Graen & Uhl-Bien, 1995), SZiEff
FUWERT LRAGFAES LRGN 1 IE 17 56
% (Pichler, 2012; Dirks & Ferrin, 2002),

LA UL Ear T, FRATTEE T G T A i A
PP 3R T M AR T 4R e G ST
W TEIEFEINA M H RS, AT EE E%
(PSS 1IN o 0 7 NN RS S
&, IO AR M SO, B AriE Y, b
FAFAET DA TR VA8 B PR S R GROT
WHIERSER , Bk, AR UF R .

Ri% 2. EREFERIBFAERRER
RSNz EER RN ER,

(=) BT SO 5 1

DRI SRy 5 S AR B 2 O o = O 34 B 85 e
MAMER LR, FrhIRATHE— %5 &
5 A L PE  (relational demography similarity )
Xt L3 3 RS R PR TR, RO SR
(VN EPE RN ES g e o2l O 1) & 71 N O
i, Al (AFMER) O, BgOM BT
() — P . AR TR 2 U A )2 T AR A
TS 2 — B e 2 R B B AR . A5
R SAMPEEAL S A UGS A & B2
MM, — MO, 1 SRR AR AL, 3 00
FROPERE B ERIE (Liviatan et al. , 2008)

Tsui FFEIGHATH RIIFFE LI (Tsui et al.
1992; Tsui & O’ Reilly I, 1989), iFsAHfl:AT
DATIIN &% T8 AR AR o, AR B RISk
ISR ARG A 1, RO TR A 4iit
S REERMA, EHX T RSO &
JEFNE A BT A, e An, O s S i 22
ST FY TR WSRO AR 22
5RIR G 1 1 GERINEAR DG, TS g

5

=
PN
=
ot



T BIGTROT B A P22 Xt 1
RIIRH S BTN B AT AE ] wlis iy 22
S5 TR A OB 2 IEAC, sk,
KT R EZFAFT LT RZEMEBACH,
FF B E A M A AR

AT 52 T a0 B PR 5 R 93
SIS X E G AR BEAEH, fEZS R
B (GRFEIA) L BT SR B 1 A
T, GCFERR B A 2 IR T s R] R 4
FEf 4, P, By B E (R —Fh
IRIFE RS ) FEX Fiig 00 T 2 & 45 0 R AR .
FmpiE U, 2 N SARRL R, AR
O3 53 TR L Y 3 BB B A AT 4 OE 1) A
R, 7546, M B R S SR, b
RERZ G T IE, T & B A W AR 5
P& xR, mEERETIEBAD NFR R
(Abrams et al. , 2003; Williams, 2016), iXFf
H, -3 3 RSP 9 4 AN RS T, Pt
AT DL Bt

RiZ 3. ETHRESHECE (&3, £,
%M. Ai) APTRIBFIENRES LR
FBEZENXR, ERENENERT, AT
B aEA N EREENERERILES
IR E R TEE,

=, BRIt

(—) HEAYNER

FATTIA N H 7 BV S P AR AS 2 PR AT 5,
WATER—DAE FRAER, 535, PR
NBRAGAEAESTROTAN AL 23 7 S B T P & 2R 35
3 (Halbesleben & Wheeler, 2015; Binnewies &

%—ﬂ%f«*ﬂ

2021 # 5 6 A %2 M

Mojza, 2009; Tims et al. , 2014), & T fH4ix st
R TR MARIFAMER A B, FRATRZ
ISHREE: (experience sampling method ) YA 5E
Wit, XE LRI R TR RN TAEE
M,

2 SO A v i DX — BT i A 1 A A I 4% 1K
R A2 0T e il A G R e, 4 ] 4% b AE
2020 4F 2 AIRAHIP R4 2 1.4 77, 3l
7E3 A 2 Hil i WUE ke s polm ), &
RKEEWHIA, S5 RERPFNERNT. 4
MNEHEACHEE LR —4TE, LRSS
G, TIEA TSRS, mH -
THRERAL L0 TAREE, A EA R TE
WAE . ETET . Skype S HEIT TAERHES L.
[ B> A B B TR — BB, FAi
A — R IR I T RO D SRR
FESE A B, TR A E (R H
W0 R T RIS B R AT SO
WAER AR L, XA Bedrsk 2 Rk 10 A~ TAE
H, BHRBETT S SELGKK, 258%
FEX R [ 11 s Z B4R AE R 45, AR IS 5¢ ]
&, ZH5EWHIRG 8 ST IRINIE R (It
188 J0) ., kMR TR, ARG A
ROREA LR 93 X B N (ICR A 86% )
3t 641 ML LTV AL £

1E 93 44 ERPElrh, B L 50.5%, &
PEAT I 49.5%; AF -3 32.4 ) bR 2
9.63; FIACFEAFL T 23.7%, AFL#
Diri 55.9%, it R UL 2203 20. 5% FE 24T
INFEI TR 7. 2 48, bzl 9. 43,

TE 93 APk i Trh, SN 48.4%, 2otk

1 51.6%; V1 27.9 %, FRifEE N 5.77;



&AL AN BB T 4o TR A L& 6 1245 B Fo 4 ZOF M

LD AEAB DL B 32.2%, A BTN
55.9%, RS UL B2 11, 8% TR HTA
TAEAEROTE 3.5 4, ARifE2Eh 4.92,

() Mk

(1) TR Rt vE, FRATE S ml
MH ETFRZIEAE A TR AR, WRA,
FRATE— 25 D0 it e 9 3 BB R ATTK
V)38 BV P 4 SO 1 A o Oz I ), SR
LT U B 81 e 2 RO N € ¥ 2N
SR XA T B, TA AR BRI A
BB 28R A Likert 5 ARy, 1=0]
REAEF B (RPIRE R 5 2= MR AREREY (JL
SHEPNIEE B ) 5 3= WA SRR (—/NEFP
BIfE ) ; 4= BRI ABIRS (JL/NE P RSB
5= AR AR (BRRAFIA,
VA AHE ) Wi RAT R TH4r, B AR EHR
o AR 2 L 3 B i

(2) EZAEAE, X0 TAGAE A & R FH
MBI (Ng & Chua, 2006), JFHZ¥ [ McAl-
lister (1995), i bR EA7 % I i 700 00 )
. AR, BIAT T LMER TA A8 E 0 T
B AR, #5615 TA AE X TR, B
BIRH Likert 5 g R0, XK. 1=5%4
G 2=AFE; 3= a; 4=115;
S=fE G, MEREVE T 10 RETFHFE
0. 82,

(3) AR TS, FRIEMRY R T
SR R AN L35 ( Xanthopoulou et al.
2008) , JFEFH H Goodman Al Svyantek (1999),
o AT, M. 4K, TA
W2 T TARESS MESR” “4K, TA TAERH

REE” BT R A Likert 5 8RR IT5, X

(4) BT SAERITE, M4 T a5
(Tsui & O’ Reilly I, 1989), FAlik+ E% A
GUT RPN ARHE | 2 D3R ) i 55 S Bk
TR A . TR T R R B
X SR SRR AT T, X
HORBUER R, RFRWH M2 F iR, A
FOARRL, Lhan EAEIRY 48 %, L TARIE Ny
30 %, AFR 22 PE= (48-30)7=324; W L%
FHRER (2=%R), RTEPIAML (4=
il , FhESE= (2-4)’=4, BT ETH
AR 27D R A AL F B R AR, A
SIMTIRATVE ] Z BT R AR X = AN AT T AR
HEALAL R, FEUWINE, R S EIFAS
SNV TR T8 2

(5) whlAEa, BRI NRMEE, K
A 22 B ] b, S BT L LI A
(BRI 200080 . BT AT
B4 800 (B RF EASHAEMm R, P
fRBEN 0.84) . EITMHAY A TRES [ U4
H (Cuddy et al. , 2008) 1“3 ) A5 7E &2 K #E
¥ ESARE T BT, FERO0.84], &
THILFERE [ IERERX S T EILE 2K
BT (PrFOsAE) 1”7 ). BT TAERR [ 5
TR AR TAED, 5@ (R, -
G, B BN TR LG 207 ] RS
B ) — BodE SR A B, LTV T YR AT RE SR
B <A RIESX 4 FIRAEE S, TA R 15
S IR AT, SR Likert 5 5
it (N 1=9EF MR S =65 R . Xt



SRV STy, BRI 0 e A3 ) 3 e
M, PR 53 TV B A 10 SR i R A2 0
i, WATVHEEPERJ7 220 10 KNSR
PR —ZrE, J7 28 MR UL A A RIS 1 A
—H

M, BESHER

o TR R E R BT, FATT6E ] Mplus 8.3
GETHEAE X B AT 20K 40 . AEIE K 5
BT, BT T AR I AR AR A
] 5 AMA AR AL 45 S s H g 3 BB |
GG R BTN AR P T 25 43 5 Ry
49.38% . 41.06%#1 50. 88% , /N iX LL7AF i 7E
AMRNEA ST A A 22, A G2
ZIKVRR T, V5, FATRHIZ K5kt
HF43#H7 (multilevel confirmatory factor analyses,
MCFA) SRKZIAE Y X 3405 . BT i
RPEAEE A H G, FRATIF AR FOA I A5
Rz, s A EE R WoR EYUEER E st
ROTAN 1 P TR 458 8 B 0 0 10 46 A
(X*=1.21, df=2, CFI=1.00, TLI=1.01, RM-
SEA = 0.00, SRMR = 0.005 ( within) /0. 005
(between) ], JHBELRTHMESIFEH—
R (X2 =81.22, df=4, CFI=0.87,
TLI=0.60, RMSEA=0.15, SRMR=0.045 (with-
in) /0.028 (between) ],

2 FEAR R R (R, AR v 22 R0 A 8] A9 A
KRFRWMZE N fras, nTLIE M, o515 RIS
S FPREARREIEME (r=0.17, p<
0.01); FHAFEES FYOTHNH R TR B #E

%—ﬂ%f«*ﬂ

2021 # 5 6 A %2 M

IEASE (r=0.49, p<0.01), XLELERY 4
R T3ROS (R 1 AR 2) .

DR AR X L YR B R
GO LR IR, FRATTAE R 534 vh
AT T AL &, FA A8, A AR & A
P AR S A H I (R 2) ., HATRA
Pseudo RICHFIABAL ) fi# e (Chen et al. |
2010; BF4E, 2018), AN 2a BoR GTHLI T
R0 X AR AT R I R (b=
0.15, SE=0.04, p<0.01), fR¥E 1 53 T 5%
E, AR 2b 1R DT AL VA58 BB 1 g S
BOFMN A B EWN EEEM (b=0.09, SE =
0.04, p<0.05), B 3b iR FRAGTSFH
TR SR (b=0.51, SE=0.07, p <
0.001) , T &% T HL 740 38 BB 6 | G Sk i
M EEXRRATEE (b=0.01, SE=0.03,
p=0.44) , FE—LHYPN RN AL Won E AR
fE 9 A2 W R 0.076, 95% (& {5 X ] K
[0.037, 0.116], XIH¥&AGHE 0, Kt g%
FAER R RON R (R 2) 43 7508,

FRATHBR 3, BN SO IR 5L
ToHL A RIS E GE AT 5 R TIRIIE
PR R EE R Bon (B8 7a), BN RAER
AIEE (b=-0.02, SE=0.03, p=0.58), 1
SIARMBIE (b=-0.04, SE=0.04, p=0.32) .
SHARME (b=0.10, SE=0.06, p=0.12) #
FWRAHRIE (b=-0.01, SE=0.04, p=0.90)
WA ER, & ul, ik 3 JF&A
PR3 S RE, BRI ST R AL 1 43 A 45 R N 2
7R
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Working from Home: How to Improve Supervisors’
Trust and Performance—ratings? —A Construal Level
Theory Perspective on the Role of Electronic

Communication Instancy
Haijiang Wang' Xuejing Song' Lirong Long'  Yunhui Huang’
(1. School of Management, Huazhong University of Science and Technology ;

2. School of Business, Nanjing University )

Abstract: Purpose: Telecommuting makes work more flexible and allows employees to better balance their work and family
lives. Studies have shown that telecommuting increases positive work attitudes, such as job satisfaction and organizational commit-
ment. However, without watching telecommuters closely, supervisors may have doubts in employees’ work motivation. The present
study focuses on how characteristics of electronic communication have an impact on interpersonal interactions between superiors and
subordinates. Based on construal level theory, we propose that employees’ electronic communication instancy representing a
temporal distance has an influence on their supervisors’ trust and performance — ratings. We further propose that supervisors’
reactions to electronic communication instancy are moderated by supervisor—employee relational demography similarity.

Design: We conducted a daily diary study among dyads of supervisor—employee for 10 days. Prior to the daily survey, we col-
lected data on demographic variables (e.g., gender, age, education, organizational tenure, etc. ) with a one—time question-
naire. In the next two weeks, we collected data on electronic communication instancy, supervisors’ trust, and performance—ratings
on a daily basis. Daily questionnaires were distributed around 5 PM, and had to be sent back by participants by 11 PM on the same
day. In the end, we had 93 dyads of supervisor—employee (response rate was 86% ) and the number of valid observations was 641.

Findings: Results obtained from multi—level analyses indicate that electronic communication is positively related to supervi-
sors’ trust in telecommuters and performance—ratings on both within— and between—person levels. That is, the more immediately
telecommuters respond to work—related information during electronic communication, the higher trust supervisors are likely to have

in telecommuters and the higher performance level supervisors were likely to rate. Moreover, the supplementary analyses show that
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when supervisors and employees have low similarity in their age and organizational tenure, employee communication instancy has a
stronger influence on supervisors’ trust and performance—ratings on the between—person level.

Originality: In the context of telecommuting, interpersonal interactions mainly rely on electronic communication. However,
there is still a lack of relevant theoretical and empirical research on how the characteristics of electronic communication affect inter-
personal interactions and relationships. Based on the construal level theory, this study provides a new perspective for understanding
how superiors form attitudes and evaluations of telecommuting employees. Previous studies show that supervisors often don’ t have e-
nough trust in telecommuters. Our findings suggest that electronic communication instancy may decrease social distance by shorten-
ing temporal distance, which may further improve the level of trust and performance evaluation of superiors. The findings on the
moderating effect of demography similarity between superiors and subordinates on the between—level shed light on the question of
when the electronic communication instancy is more important in telecommuting situations, which enriches and expands the
research on construal level theory.

Implications : This study provides a new perspective for understanding how supervisors form attitudes and performance evalua-
tions toward telecommuting employees. The findings highlight the important role of instancy in electronic communication as it influ-
ences supervisor’ s feelings of trust in and performance—-ratings of telecommuters. This study applies construal theory in the telecom-
muting context and enriches our understanding of interactions of different dimensions of psychological distance. Our findings suggest
that telecommuting employees should strive for immediate reply to work —related information in order to gain trust from supervi-
sors. Yet, our findings also suggest that supervisors’ performance—ratings may be subject to characteristics of electronic communica-
tion. They should be aware of this effect and may employ result—oriented performance appraisal in order to avoid bias in subjective
evaluation.

Key Words: telecommuting; construal level theory; psychological distance; electronic communication instancy; relational

demography similarity
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